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Section:

Goal Strat Object

G 1
Education, Training, and Human 
Development

S 1.1
O 1.1.1

O 1.1.2

O 1.1.3
S 1.2
O 1.2.1
O 1.2.2
O 1.2.3
S 1.3
O 1.3.1
O 1.3.2
G 2 Healthy and Safe Families
S 2.1
O 2.1.1

O 2.1.2

O  2.1.3
S 2.2
O 2.2.1
O 2.2.2
O 2.2.3
S 2.3
O 2.3.1
O 2.3.2

O 2.3.3

O 2.3.4
S 2.4
O 2.4.1
O 2.4.2
O 2.4.3
G 3 Government and Citizens

Strategic Planning Template

Type
Item #

Associated Enterprise Objective Description

Promote the Public's Health and Safety by Enhancing Education Outreach and Communication with Customers, Public, and Other Stakeholders

Agency Name: SC Department of Labor, Licensing and Regulation Fiscal Year 2017-2018
Accountability Report

Agency Code: R36 81

              Create online fire inspection training video from OSFM for contractual clients and school facility personnel.
              Develop entirely new website design and format.
       Provide opportunities for customers to comment on agency processes and procedures
              Develop a survey for instructors and students at Fire Academy.
              Review current customer feedback surveys to see if agency is adequately meeting the needs of its customers.

              Expand OSHA 10 classes to additional five counties. 
              Partner with educators to identify occupations and professions that can be taught at the highschool level so graduates can be eligible for 
             licensure.
              Expand firefighter program to Career and Technology Education Centers (CATE) in remaining counties.
       Implement user-friendly website and other electronic media to facilitate delivery of services to agency customers
              Create video/digital clips of agency program area services.

              Increase the number of electronically submitted licenses and permit applications and payments at State Fire.

              Reduce the time it takes for Deputy State Fire Marshals to conduct inspections after requested or otherwise submitted to OSFM.
        Enhance the quality and relevance of the training programs provided by the SC Fire Academy
              Increase number of Emergency Medical Technician instructors who teach at SC Fire Academy.
              Develop and begin offering Emergency Medical Technician courses to better serve the needs of firefighters in the state.

Ensure State Fire is a leader and focal point for service and support in South Carolina to preserve life and property
       Enhance effectiveness and presence of OSFM’s community risk reduction program, Fire Safe SC, in the state
              Increase county meetings organized by Fire Safe SC about community fire risk reduction.
              Increase the number of fire departments in South Carolina that provide data to the National Fire Incident Report System so we can identify the 
              root causes of fires to reduce fire-related deaths.
              Educate fire departments on best practices for providing quality data to National Fire Incident Reporting System.
       Improve efficiency and turnaround time of permitting, licensing, inspections and plan reviews conducted by the Office of State Fire Marshal

              Reduce the time it takes for the engineering office to review a fire sprinkler plan submitted to OSFM.

Protect the public by ensuring the agency’s licensing, permitting, inspection and enforcement operations are efficient and effective

              Develop and implement a policy and procedure for tracking and evaluating the condition, safety, and effectiveness of training props on Fire 
              Academy campus.
              Develop a more accurate cost-tracking report for the delivery of Fire Academy programs.
       Ensure the operational readiness of the Emergency Response Task Force and Firefighter Mobilization
              Conduct a full inventory of Emergency Response Task Force assets.
              Increase the number of trained and qualified members of ERTF.
              Increase the number of fire departments that maintain their Firefighter Mobilization data in the Fire Portal.

Partner with high school, vocational and professional pre-licensure education providers to train and educate future work force
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Section:

Goal Strat Object

Strategic Planning Template

Type
Item #

Associated Enterprise Objective Description

Agency Name: SC Department of Labor, Licensing and Regulation Fiscal Year 2017-2018
Accountability Report

Agency Code: R36 81

S 3.1
O 3.1.1

O 3.1.2

O 3.1.3

O 3.1.4

O 3.1.5

O 3.1.6

S 3.2
O 3.2.1
O 3.2.2
O 3.2.3
O 3.2.4               Reduce backlog of elevators in the State with outstanding abatements. 

3.2.5
S 3.3
O 3.3.1
O 3.3.2

O 3.3.3

G 4  
Education, Training, and Human 
Development

S 4.1  
O 4.1.1

O 4.1.2

S 4.2

O 4.2.1

O 4.2.2

       Ensure applicants who meet education requirements are vetted as required by statute and licensed expeditiously
              Develop FBI/SLED compliance process for handling criminal background checks for boards as required by statute.
              Initiate 3-year implementation process for fingerprint criminal background checks for 50,000 real estate licensees at initial application and 
              renewal.
              Make all license applications available online by 2018.
              Onboard 100% of board licensees to have continuing education tracked electronically to ensure all licensees are fulfilling continuing education 
              requirements for licensure.

       Utilize resources efficiently and effectively in Division of OSHA to improve safety of South Carolina’s worksites and workforce
              Conduct compliance “blitzes” focused on industries with statistically higher levels of fatalities.
              Audit all OSHA program areas to be completed in a four-year cycle.
              Reduce the number of multiple OSHA compliance officers conducting inspections of the same employers by cross-training officers in additional 
              industries.  

              Implement efficient process for handling license verification requests.
              Implement bulk licensing verification program for hospitals and other healthcare facilities to make it easier to check licensing status of
              employees.
       Increase effectiveness and efficiency of complaint, disciplinary, and enforcement process
              Implement a uniform coding system to provide data uniformity to enhance the tracking of complaints by type from intake to resolution.
              Increase overall efficiency in processing licensing and disciplinary actions for nurses in South Carolina.
              Increase small business E-Verify compliance rate.

             Implement dental sedation permit and inspection process as required by statute.

              Create a departmental onboarding checklist that has department-specific training and policies to insure employees are properly informed of their 
              area’s policies, procedures and employment expectations.

              Explore and implement mandatory training for employees transitioning to supervisor role at time of hire.

 Ensure employees perform at high level, offer solutions to problems, are good stewards of public resources, and are supported in those efforts through 
recognition, training, leadership development, performance accountability and succession planning
        Improve recruitment methods to attract the most qualified employees with the necessary skill set, education and/or knowledge
              Increase participation and visibility with colleges and universities that would support agency recruitment efforts.
              Create and implement a training class to teach best practices for legal and effective interviewing methodologies to management and staff 
             involved in interviewing candidates for agency vacancies.
       Create an onboarding and retention system that ensures employees are seamlessly transitioned into new positions and have the tools and resources
       necessary to be successful at LLR
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Section:

Goal Strat Object

Strategic Planning Template

Type
Item #

Associated Enterprise Objective Description

Agency Name: SC Department of Labor, Licensing and Regulation Fiscal Year 2017-2018
Accountability Report

Agency Code: R36 81

O 4.2.3
O 4.2.4

              Develop a trackable training curriculum for both new and current employees in Office of Business Services in POL Division.
              Implement onboarding survey after the date of hire to provide feedback on recruitment and onboarding process.
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Agency Name:     

Agency Code:     R36 Section: 081

Item Performance Measure Last Value
Current Target 

Value
Current Value

Future Target 
Value

Time Applicable Data Source and Availability Calculation Method Associated Objective(s) Meaningful Use of Measure

1 Number of OSHA ten classes 8 10 10 12 FY18 OVP database Add the number of classes provided 1.1.1
Shows the progress of the program expansion into 
additional counties.

2 VPP site participation 11 0 11 15 FY18 OVP database Add number of VPP participants 1.1.1
The sites provide funding, trainers, and support for 
the OSHA 10 program.  The more VPP sites, the more 
the program can expand into additional counties. 

3
Number of high school students that 
completed OSHA ten classes

127 150 124 155 FY19 OVP database
Add number of students who 
completed the class

1.1.1
Shows the number of students who graduate ready 
to enter into the manufacturing job market with an 
OSHA 10 certificate.

4 Pilot program at HS N/A N/A 0 2 professions FY20 POL 
Pilot program established at high 
school

1.1.2
Graduating HS with skills that make you eligible for a 
professional license ensures that more South 
Carolinians graduate ready to enter the workforce. 

5
Addition of FF programs at high school  in 
counties

N/A N/A 35 41 FY19 Fire Academy Office
Add the number of counties that 
have added FF training to high school 
students

1.1.3

Ensures that students in the remaining counties 
graduate with the skills necessary to become a 
Firefighter I and that counties have access to trained 
firefighters. 

6 Number of videos N/A N/A 0 2 FY18 LLR website Add number of videos on the website 1.2.1
Uses new technology to provide better services in 
order to improve the customer experience. 

7 Training video for DDSN and DSS N/A N/A 0 1 FY18 State Fire Marshal Office Production of the video 1.2.2
Currently we train, at least quarterly, a number of 
DDSN and DSS personnel.  We are producing the 
video to reach more customers.

8
Training video for fire school safety 
inspections 

N/A N/A 0 1 FY18 State Fire Marshal Office Production of the video 1.2.2
Promotes safe schools by giving every school district 
the resources to do a fire safety inspection.

9 RFP for bid for new website N/A N/A 0 Solicitation of RFP FY18 LLR Administration Solicitation of the bid 1.2.3
A new website layout will improve customer service 
in providing information and better deliver services.

10
75% of instructor and customer response 
rate.

N/A N/A 0 75% response rate FY18 Fire Academy Office
Calculate the number of instructors 
and customers who take the survey.

1.3.1

Addresses whether our instructors are committed 
and engaged in working for State Fire and whether 
we are adequately meeting the needs of our 
customers.

11 Number of fire-related fatalities 77 0 77 25% reduction   FY27
http://scfiremarshal.llronline.co
m/crr/forms/2016%20Annual%2
0NFIRS%20Report.pdf

Add the number of fire-related 
deaths per year

2.1.1, 2.1.2, 2.1.3
Reducing fire deaths shows how many lives can be 
saved.

12
Increase the number of fire departments 
that provide data to the National Fire 
Incident Reporting System (NFIRS)

424 N/A 424 450 FY20 Fire Marshal Website, 
Community Risk Reduction Tab

Add the number of fire departments 
who report to NFIRS

2.1.1, 2.1.2, 2.1.3

Provides the state with accurate statistics regarding 
fires and fire-related injuries in order to provide 
accurate resources and education to counties to 
reduce fires.

13
Decrease the number of errors reported to 
NFIRS reports by fire departments.

N/A N/A

10.85% of reports 
do not meet state 

data quality 
minimum standards

7.5% decrease in 
errors

FY20
Fire Marshal Website, 
Community Risk Reduction Tab

Calculate the number of fire 
departments whose reporting of fire 
related events and deaths meet state 
data quality minimum standards

2.1.1, 2.1.2, 2.1.3

Provides the state with accurate statistics regarding 
fires and fire-related injuries and deaths so the state 
can correctly assess the effectiveness of its fire 
reduction programs and initiatives.

14
Reduce turnaround time to conduct 
inspections 

N/A N/A 30 days 20 days FY20
Fire Marshal Office

Calculate the time the request for 
inspection is received until the time 
the inspection takes place.

2.2.3
Prompt inspections ensure fire and life safety of the 
public.

15
% of licenses and permit applications 
submitted electronically

N/A N/A 0 15% increase FY18 State Fire Marshal Office
Calculate the number of licenses and 
permits offered electronically at 
State Fire

2.2.1
Provides exceptional licensing services and allows 
agency to use new technology to improve the 
experience of applicants.

SC Department of Labor, Licensing and Regulation Fiscal Year 2016-2017
Accountability Report

Performance Measurement Template
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Agency Name:     

Agency Code:     R36 Section: 081

Item Performance Measure Last Value
Current Target 

Value
Current Value

Future Target 
Value

Time Applicable Data Source and Availability Calculation Method Associated Objective(s) Meaningful Use of Measure

SC Department of Labor, Licensing and Regulation Fiscal Year 2016-2017
Accountability Report

Performance Measurement Template

16
Number of days for engineer review of fire 
sprinkler plans

8-12 days 10  days 16 days 12 days FY18 State Fire Marshal Office

Time is measured from date of the 
initial submission to the time it takes 
an engineer to send a letter 
approving/requesting additional 
information or changes to the plan.  
The stats are compiled monthly.

2.2.2
The office must balance ensuring that fire sprinkler 
plans are statutorily compliant with not additionally 
delaying the building process.

17 Number of students taught N/A N/A 0 24 FY18 Fire Academy Course Schedule
Add the number of classes that are 
taught and completed by students

2.3.1, 2.3.2

Firefighters are now the first responders on many 
accident sites. Developing an EMT program at the 
Fire Academy ensures that we are meeting the needs 
of our customers.    

18 Policy drafted N/A N/A 0 1 FY18 Fire Academy Office Policy drafted 2.3.4, 2.3.3, 2.3.4
Better tracking of programs and props ensures that 
the Fire Academy is able to deliver classes and 
training to meet the current needs of the fire service. 

19 Report issued N/A N/A 0 1 FY18 Fire Academy Office Report issued 2.3.4
Better tracking of programs and props ensures that 
the Fire Academy is able to deliver classes and 
training to meet the current needs of the fire service. 

20 ERTF emergency inventory system N/A N/A 0 1 FY18
 Emergency Response Task 
Force Inventory System

Assets inventoried 2.4.1
Ensures that the State has a deployable emergency 
task force with the assets necessary during an 
emergency. 

21 Increase ERTF membership 67 0 102 120 members FY17
Emergency Response Task Force 
Personnel Management System

Add the number of task force 
members that are deployable

2.4.2, 2.4.3
Ensures that the State has a deployable emergency 
task force that has the assets necessary during an 
emergency. 

22
Total number of agency licensees who have 
FBI background checks conducted

11, 380 N/A 11,380 61,000 FY 20 Relaes
Calculate the total number of 
licensees who have FBI background 
checks conducted.

3.1.1, 3.1.2

Measures how many FBI background checks the 
agency performs in order to be statutorily compliant, 
and ensures that the boards have the necessary 
criminal background checks when making licensure 
decisions. 

23 Number of applications available online 216 216 175 216 FY18 LLR website
Add the number of applications 
available on website.

3.1.3
Provides exceptional licensing services and allows 
agency to use new technology to improve the 
experience of applicants.

24 Number of boards utilizing CE tracker N/A N/A 5 boards 10 boards FY18 CE Tracker Database
Add the number of boards utilizing 
CE tracker 

3.1.4
Provides for automatic educational audits of all 
licensees to ensure licensees are adequately 
complying with education requirements.

25 Creation of online license verification portal N/A N/A 0 Portal Created FY18 LLR website Establishment of electronic portal. 3.1.5

Promotes fiscal stewardship by replacing a manual 
procedure with an electronic automatic process that 
provides a benefit to the public and other states' 
licensing boards by allowing for automatic 
verification of a license.

26 Bulk license verification program launch N/A N/A 0 Program created FY18 Program Launch
Establishment of bulk verification 
program

3.1.6

Provides exemplary customer service by utilizing new 
technology that allows hospitals and other 
healthcare employers the ability to bulk verify 
licenses of their employees.
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Agency Name:     

Agency Code:     R36 Section: 081

Item Performance Measure Last Value
Current Target 

Value
Current Value

Future Target 
Value

Time Applicable Data Source and Availability Calculation Method Associated Objective(s) Meaningful Use of Measure

SC Department of Labor, Licensing and Regulation Fiscal Year 2016-2017
Accountability Report

Performance Measurement Template

27 Number of nursing disciplinary cases

635 
disciplinary 

cases closed, 
483 new 

cases

N/A
727 total opened 

cases

Increase the 
number of cases 

closed per year to 
balance new, 
opened cases

FY20 Relaes
Measurement is comparison of 
closed cases per year with the 
number of new cases 

3.1.1, 3.2.2

Although the agency has no control over the number 
of nursing complaints received per year,  this 
measure will demonstrate efficient management of 
an increasing and  fluctuating workload.  Closure of 
approximately the same number of newly-opened 
cases each year enhances public protection and 
economic stability within this industry. 

28
Number of dental practices 
inspected/permitted

N/A N/A 0 600 FY18 ReLaes
Calculate the number of dental 
practices inspected/permitted

3.2.5
Protects the public by inspecting dental facilities 
providing sedation and ensuring dentists who 
perform sedation possess the requisite education.

29
Reduction of citations issued to small 
businesses

N/A N/A
404  citations/89 % 

of citations
75% FY17 Immigration Database

Calculate the number of citations 
issued to businesses who employ 
fewer than 25 people

3.2.3
Illustrates the problem that small employers have 
with E-Verify compliance.

30 Reduction of outstanding abatements N/A N/A 2,763 999 FY17
South Carolina Elevator 
Information System (SCELIS)

Calculate the number of elevators 
with abatement issues

3.2.4
Provides for safe elevators in this state by not 
allowing elevators with outstanding abatement 
issues to operate.

31 Number of employee fatalities 43 N/A 25 30% reduction FY18 OSHA Express
The number of employee deaths per 
year

3.3.1, 3.3.2, 3.3.3
By reducing worker fatalities, OSHA strives to make 
South Carolina a safe place for workers.

32
Increase eligible applicants by 5% for the 
agency's most difficult positions to fill: Board 
Administrators, Attorneys, and Investigators

N/A N/A 0 Increase by 5%. FY18 NeoGov
Add the total number of applicants 
minus the number of ineligible 
employees

4.1
Assists agency managers by ensuring quality 
applicants for key agency positions.

33 Interviewing technique class N/A N/A 0 25 employees FY18 HR
Add the number of managers and 
staff trained

4.1
Provides training to employees to hire more qualified 
employees to deliver effective and quality agency 
services.

34
Provide training curriculum for new and 
current employees in POL division

N/A N/A 0
100% new 

employees; 50% of 
current employees

FY18
HR training and development 
portal

Calculate the number of new and 
current employees trained

4.2
Improves employee performance to better serve the 
public.

35
Solicit feedback from new employees 
regarding recruitment and onboarding 
processes

N/A N/A 0
100% surveys from 
FTEs hired 1/2/18 

to 6/30/18
FY19 HR 

Tracking receipt of completed 
surveys of FTEs hired 

4.2 Measures the efficacy of the new recruitment and 
onboarding processes.
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Agency Name:     

Agency Code:     R36 Section: 081

General Other Federal TOTAL General Other Federal TOTAL
 $                       -    $                       -   

I. Administration

Provides support services to Agency 
programs in Human Resource Management, 
Legal Services, Information Technology, 
Public Information, Finance, Procurement, 
Immigration and Customer Care Center.

 $         6,574,504  $        6,574,504  $         7,060,630  $        7,060,630 
1.2.1, 1.2.3, 4.1.1, 4.1.2, 
4.2.1, 4.2.2, 4.2.3

II. Programs & Services, A. OSHA 
Voluntary Programs

Assists workplace in voluntarily complying 
with Occupational Safety & Health 
Standards.

 $            347,294  $            122,522  $         1,182,876  $        1,652,692  $              96,931  $         1,054,192  $        1,151,123 
3.3.1, 3.3.2, 3.3.3,  4.1.1, 
4.1.2, 4.2.1, 4.2.2, 4.2.3, 

II. Programs & Services, B. 
Occupational Safety & Health

Ensures workplace safety by enforcing 
Occupational Safety & Health Standards.

 $         1,053,907  $            636,291  $         2,066,704  $        3,756,902  $         1,303,974  $         1,680,289  $        2,984,263 
1.1.1, 3.3.2, 4.1.1, 4.1.2, 
4.2.1, 4.2.2, 4.2.3

II. Programs & Services, C. Fire 
Academy

Trains firefighters, paid and volunteer, 
private and public sector.

 $         7,762,301  $                7,969  $        7,770,270  $         8,175,595  $            169,783  $        8,345,378 

1.3.1, 1.3.2, 2.3.1, 2.3.2, 
2.3.3. 2.3.4, 2.4.1, 2.4.2, 
2.4.3,  4.1.1, 4.1.2, 4.2.1, 
4.2.2, 4.2.3

II. Programs & Services, D. State 
Fire Marshal

Ensures fire and life safety protection for SC 
citizens through enforcement and 
inspections.

 $         2,978,332  $        2,978,332  $         3,824,238  $        3,824,238 

1.2.2, 1.2.3, 2.2.1, 2.2.2, 
2.4.1, 2.4.2, 2.4.3, 2.1.1, 
2.1.2, 2.1.3, 4.1.1, 4.1.2, 
4.2.1, 4.2.2, 4.2.3

II. Programs & Services, E. 
Elevators & Amusement Rides

Inspects and permits elevators and 
amusement rides.

 $            699,727  $            699,727  $         1,033,239  $        1,033,239 
3.2.4,  4.1.1, 4.1.2, 4.2.1, 
4.2.2, 4.2.3

II. Programs & Services, F. 
Professional and Occupational 
Licenses

Licenses and regulates qualified applications 
in professions and occupations.

 $      14,310,046  $      14,310,046  $      15,710,694  $      15,710,694 

1.2.1, 3.1.1, 3.1.2, 3.1.3, 
3.1.4, 3.1.5, 3.1.6, 3.2.1, 
3.2.2,  4.1.1, 4.1.2, 4.2.1, 
4.2.2, 4.2.3

II Programs & Services, G. Labor 
and H. Building Codes

Licenses and regulates building code officials 
and adopts state building code; ensures 
state wage & hour and other state labor 
laws are enforced.

 $            952,094  $            952,094  $            993,212  $            993,212 
3.2.3,  4.1.1, 4.1.2, 4.2.1, 
4.2.2, 4.2.3

Program/Title Purpose
FY 2016-17 Expenditures (Actual) FY 2017-18 Expenditures (Projected)

Associated Objective(s)

SC Department of Labor, Licensing and Regulation Fiscal Year 2016-2017
Accountability Report

Program Template
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R36 Section: 081

Law Number Jurisdiction Type of Law
Does this law specify who 

(customer) the agency must or 
may serve?  (Y/N)

Does the law specify a 
deliverable (product or 

service) the agency must or 
may provide?  (Y/N)

23-49-10 State Statute Yes Yes

23-10-10 State Statute Yes Yes

23-35-45 State Statute Yes Yes
23-51-10 State Statute Yes Yes
23-36-10 State Statute Yes Yes
40-10-230 State Statute Yes Yes
40-82-10 State Statute Yes Yes
40-80-10 State Statute Yes Yes
40-56-10 State Statute Yes Yes
40-29-10 State Statute Yes Yes

40-1-40(A),(B),(C) State Statute Yes Yes

40-1-40(D) State Statute No No

40-1-50(A) State Statute Yes Yes

40-1-50(B)(C) State Statute Yes Yes

40-1-50(D) State Statute Yes Yes
40-1-50(E) State Statute Yes Yes

40-1-150(G) State Statute No Yes

40-1-150(H) State Statute Yes Yes

40-1-70 State Statute Yes No

40-1-80 State Statute Yes Yes

SC Department of Labor, Licensing and Regulation Fiscal Year 2016-2017
Accountability Report

Legal Standards Template

Statutory Requirement and/or Authority Granted

Fire Protection Sprinkler Systems Act
Liquid Petroleum Gas
South Carolina Firefighters Employment and Registration Act
State Board of Pyrotechnic Safety
Uniform Standards Code for Manufactured Housing
Creates the division of Professional and Occupational licensing and provides that the Boards 
listed in 40-1-40(B) are to be administered by LLR, but that each regulatory board within LLR is 
a separate board.

Firefighter Mobilization 
Establishes the South Carolina Fire Academy and Fire Academy Advisory Committee; allows for 
purchase of uniforms.  
Regulates use of fireworks and explosives
Reduced Cigarette Ignition Propensity Standards and Firefighter Protection Act
SC Explosives Control Act

Authorizes the department to suspend a license for a person found to be in violation of the 
Family Independence Act as it relates to child support enforcement. 
Establishes the powers and duties of the regulatory boards within LLR.
Authorizes the department to conduct investigations for allegations of professional 
misconduct and outlines the department's investigative subpoena powers. 

Establishes LLR as a member of the Governor's Cabinet and provides the Director, who 
supervises the department, is appointed by the Governor with the advice and consent of the 
Senate.
Establishes authority of the Department and Director with respect to the Boards.  Mandates 
the director to annually prepare a report to the Governor and General Assembly indicating 
those regulated trades, occupations, and professions that do not meet the criteria for 
regulation.
Requires LLR to provide records of board proceedings and registry of all licensees and 
applicants.
Establishes the framework for the Boards' fee structure and future adjustment of fees.
Authorizes the director to implement biennial licensure renewal.
Authorizes the department to suspend a license for use of a financial instrument that is not 
honored by the financial institution named.
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R36 Section: 081

Law Number Jurisdiction Type of Law
Does this law specify who 

(customer) the agency must or 
may serve?  (Y/N)

Does the law specify a 
deliverable (product or 

service) the agency must or 
may provide?  (Y/N)

SC Department of Labor, Licensing and Regulation Fiscal Year 2016-2017
Accountability Report

Legal Standards Template

Statutory Requirement and/or Authority Granted

40-1-90 State Statute Yes Yes

40-1-100 State Statute Yes Yes

40-1-110 State Statute Yes Yes

40-1-115 State Statute Yes No

40-1-120 State Statute Yes Yes

40-1-130 State Statute Yes Yes

40-1-190 State Statute

40-1-210 State Statute Yes Yes

40-2-10 to 40-2-340 State Statute Yes Yes
Chapter 1-01 to 1-12 State Regulation Yes Yes
40-3-5 to 40-3-330 State Statute Yes Yes
Chapter 11-1 to 11-14 State Regulation Yes Yes
40-6-10 to 40-6-370 State Statute Yes Yes
Chapter 14-1 to 14-17 State Regulation Yes Yes
40-7-5 to 40-7-400 State Statute Yes Yes
Chapter 17-1 to 17-51 State Regulation Yes Yes
40-8-10 to 40-8-240 State Statute Yes Yes
Chapter 21-1 to 21-64 State Regulation Yes Yes
40-9-10 to 40-9-110 State Statute Yes Yes
Chapter 25-1 to 25-9 State Regulation Yes Yes
40-10-20 to 40-10-300 State Statute Yes Yes
40-11-5 to 40-11-550 State Statute Yes Yes
Chapter 29-1 to 29-110 State Regulation Yes Yes
40-13-5 to 40-13-370 State Statute Yes Yes
Chapter 35-1 to 35-26 State Regulation Yes Yes

Authorizes the boards to take disciplinary action for allegations of professional misconduct and 
authorizes the department to administer oaths and subpoenas as part of a disciplinary action 
proceeding. 
Authorizes the boards to issue cease and desists to a person who is violating or intends to 
violate one of the practice acts and permits the board to seek a temporary restraining order.  
Also grants the board and agency immunity for a wrongful temporary restraining order.
Establishes the additional grounds for a board to take disciplinary action against a licensee.

Accountancy Board regulations
Architectural Practice Act
Architectural Board regulations
Auctioneers Practice Act
Auctioneers Board regulations
Barber Practice Act

Establishes the term of board jurisdiction over actions committed or omitted by a current and 
former licensees during the entire period of licensure. 
Authorizes and outlines the board sanctions after a finding of misconduct pursuant to a 
board's licensing act.

Authorizes a board to deny authorization to practice to an applicant who has committed an act 
that would be grounds for disciplinary action. 
Provides that any communications by a board or LLR is privileged.
Authorizes the agency to institute a proceeding for injunctive relief against a person violating 
Title 40 or an order of the board.
Accountancy Practice Act 

Contractors Practice Act
Contractors Board regulations
Cosmetology Practice Act
Cosmetology Regulations

Barber Board regulations
Perpetual Care Cemeteries Practice Act
Perpetual Care Cemeteries Regulations
Chiropractors Practice Act
Chiropractors Regulations
Fire Protection Sprinkler Act administered by the SC Contractor's Board.
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R36 Section: 081

Law Number Jurisdiction Type of Law
Does this law specify who 

(customer) the agency must or 
may serve?  (Y/N)

Does the law specify a 
deliverable (product or 

service) the agency must or 
may provide?  (Y/N)

SC Department of Labor, Licensing and Regulation Fiscal Year 2016-2017
Accountability Report

Legal Standards Template

Statutory Requirement and/or Authority Granted

40-15-10 to 40-15-380 State Statute Yes Yes
Chapter 39-1 to 39-18 State Regulation Yes Yes
40-19-5 to 40-19-320 State Statute Yes Yes
Chapter 57.01 to 57-15 State Regulation Yes Yes
40-22-2 to 40-22-320 State Statute Yes Yes
Chapter 49-100 to 49-610 State Regulation Yes Yes
40-23-5 to 40-23-340 State Statute Yes Yes
Chapter 51-1 to 51-7 State Regulation Yes Yes
40-26-10 to 40-26-60 State Statute Yes Yes
40-28-10 to 40-28-210 State  Statute Yes Yes
Chapter 76-1 to 76-9 State  Regulation Yes Yes
40-29-5 to  40-29-380 State  Statute Yes Yes
Chapter 79-1 to 79-44 State  Regulation Yes Yes
40-30-10 to 40-30-320 State  Statute Yes Yes
Chapter 77-100 to 77-140 State  Regulation Yes Yes
40-33-10 to 40-33-1365 State  Statute Yes Yes
Chapter 91-1 to 91-32 State  Regulation Yes Yes
40-35-10 to 40-35-260 State  Statute Yes Yes
Chapter 93-50 to 93-260 State  Regulation Yes Yes
40-36-5 to 40-36-310 State  Statute Yes Yes
Chapter 94-01 to 94-10 State  Regulation Yes Yes
40-38-5 to 40-38-340 State  Statute Yes Yes
Chapter 95-1 to 95-6 State  Regulation Yes Yes
40-38-10 to 40-38-390 State  Statute Yes Yes
Chapter 96-101 to 96-110 State  Regulation Yes Yes
40-43-10 to 40-43-180 State  Statute Yes Yes
Chapter 99-15 to 99-43 State  Regulation Yes Yes
40-45-5 to 40-45-330 State  Statute Yes Yes
Chapter 101-01 to 101-15 State  Regulation Yes Yes
40-47-5 to 40-47-5 State  Statute Yes Yes
Chapter 81-12 to 81-300 State  Regulation Yes Yes
40-51-10 to 40-51-270 State  Statute Yes Yes
Chapter 134-10 to 134-50 State  Regulation Yes Yes
40-55-40 to 40-55-190 State  Statute Yes Yes

Dentists, Dental Hygienists, and Dental Technicians Practice Act
Dentists, Dental Hygienists, and Dental Technicians regulations

Commercial Inspectors administered by the SC Contractor's Board
Landscape Architects Practice Act
Landscape Architects regulations
Manufactured Housing Practice Act
Manufactured Housing regulations
Massage/Body Work Practice Act

Board of Funeral Services Practice Act
Board of Funeral Services regulations
Board of Registration for Professional Engineers and Surveyors Practice Act
Board of Registration for Professional Engineers and Surveyors Regulations
Environmental Certification Board Practice Act
Environmental Certification Board regulations

Occupational Therapists Regulations
Optometrists Practice Act
Optometrists Regulations
Opticianry Practice Act
Optician Regulations
Pharmacy Practice Act

Massage/Body Work Regulations
Nursing Board Practice Act
Nursing Board Regulations
Long Term Health Care Practice Act
Long Term Health Care Regulations
Occupational Therapists Practice Act

Podiatrists Regulations
Psychologists Practice Act

Pharmacy Regulations
Physical Therapy Practice Act
Physical Therapy Regulations
Physicians Practice Act
Physicians Regulations
Podiatrists Practice Act
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R36 Section: 081

Law Number Jurisdiction Type of Law
Does this law specify who 

(customer) the agency must or 
may serve?  (Y/N)

Does the law specify a 
deliverable (product or 

service) the agency must or 
may provide?  (Y/N)

SC Department of Labor, Licensing and Regulation Fiscal Year 2016-2017
Accountability Report

Legal Standards Template

Statutory Requirement and/or Authority Granted

Chapter 100-1 to 100-10 State  Regulation Yes Yes
40-56-10 to 40-56-20 State  Statute Yes Yes
Chapter 71-8305.1 to 71-8305.8 State  Regulation Yes Yes
40-57-10 to 40-57-250 State  Statute Yes Yes
Chapter 105-2 to 105-13 State  Regulation Yes Yes
40-59-5 to 40-59-300 State  Statute Yes Yes
Chapter 106-1 to 106-5 State  Regulation Yes Yes
40-60-5 to 40-60-230 State  Statute Yes Yes
12 USCA 3331 et seq., 12 CFR 225.31 Federal Statute Yes Yes
Chapter 137-100 to 139-900.09 State Regulation Yes Yes
40-61-10 to 40-61-140 State Statute Yes Yes
Chapter 50-10 to 50-90 State Regulation Yes Yes
40-63-5 to 40-63-300 State Statute Yes Yes
Chapter 110-1 to 110-20 State Regulation Yes Yes
40-65-10 to 40-65-260 State Statute Yes Yes
Chapter 108-1 to 108-8 State Regulation Yes Yes
40-67-5 to 40-67-350 State Statute Yes Yes
Chapter 115-1 to 115-7 State Regulation Yes Yes
40-69-5 to 40-69-260 State Statute Yes Yes
Chapter 120-1 to 120-14 State Regulation Yes Yes

40-75-5 to 40-75-310 State Statute Yes Yes

Chapter 36-01 to 36-23 State Regulation Yes Yes

40-77-5 to 40-77-320 State Statute Yes Yes
Chapter 131-01 to 131-15 State Regulation Yes Yes
40-81-10 to 40-81-520 State Statute Yes Yes
Chapter 20-1.1 to 20-27.23 State Regulation Yes Yes
40-82-5 to 40-82-330 State Statute Yes Yes
Chapter 71-8304.1 to 71-8304.5 State Regulation Yes Yes
Title 41, Chapter 15, Article 1 (41-15-80 To 41-
15-100)

State Statute Yes No

Psychologists Regulations
State Board of Pyrotechnic Safety Act
State Board of Pyrotechnic Safety Regulations
Real Estate Practice Act

State Board for Examiners for Registered Environmental Sanitarians Practice Act
State Board for Examiners for Registered Environmental Sanitarians Regulations
Social Work Practice Act
Social Work Regulations
Soil Classifiers Practice Act
Soil Classifiers Regulations

Real Estate Regulations
Residential Home Builders Practice Act
Residential Home Builders Regulations
Real Estate Appraiser License and Certification Act
Outlines Real Estate Appraiser standards and mandates certain Board requirements.
Real Estate Appraiser Regulations

Geologists Practice Act
Geologists Regulations
State Athletic Commission 
State Athletic Commission Regulations 
Liquid Petroleum Gas Practice Act
Liquid Petroleum Gas Regulations

Speech Pathologists & Audiologists Practice Act
Speech Pathologists & Audiologists Regulations
Veterinarians Practice Act
Veterinarians Regulations
Professional Counselors, Marriage and Family Therapists, and Licensed Psycho-educational 
Specialists Practice Act
Professional Counselors, Marriage and Family Therapists, and Licensed Psycho-educational 
Specialists Regulations

OSHA; establishes the division's authority to maintain/regulate the health and safety of the 
state's workers in the workplace.
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R36 Section: 081

Law Number Jurisdiction Type of Law
Does this law specify who 

(customer) the agency must or 
may serve?  (Y/N)

Does the law specify a 
deliverable (product or 

service) the agency must or 
may provide?  (Y/N)

SC Department of Labor, Licensing and Regulation Fiscal Year 2016-2017
Accountability Report

Legal Standards Template

Statutory Requirement and/or Authority Granted

Title 41, Chapter 15, Article 3 (41-15-210 to 
41-15-330)

State Statute Yes Yes

Title 41, Chapter 15, Article 5 (41-15-510 and 
41-15-520)

State Statute Yes No

Chapter 71, Article 1, Subarticle 1 (71-100 to 
71-113)

State Regulation Yes Yes

Chapter 71, Article 1, Subarticle 2 (71-200 to 
71-223)

State Regulation Yes Yes

Chapter 71, Article 1, Subarticle 3 (71-300 to 
71-346)

State Regulation Yes Yes

Chapter 71, Article 1, Subarticle 4 (71-400 to 
71--411)

State Regulation Yes Yes

Chapter 71, Article 1, Subarticle 5 (71-500 to 
71-512)

State Regulation Yes Yes

Chapter 71, Article 1, Subarticle 6 State Regulation Yes Yes

Chapter 71, Article 1, Subarticle 7 State Regulation Yes Yes

Chapter 71, Article 1, Subarticle 8 State Regulation Yes Yes

Chapter 71, Article 1, Subarticle 9 (71-900 to 
71-912)

State Regulation Yes Yes

Chapter 71, Article 1, Subarticle 10 (71-1001 
to 71-1021)

State Regulation Yes Yes

Chapter 71, Article 1, Subarticle 11 (71-1100 
to 71-1108)

State Regulation Yes Yes

OSHA; establishes how the division can exercise its authority to maintain/regulate the health 
and safety of the state's workers in the workplace specifically dealing with the enforcement of 
violations.

OSHA; establishes how the division can exercise its authority to maintain/regulate the health 
and safety of the state's workers in the workplace specifically dealing with the inspection 
process and procedures.
OSHA; identical to Federal Regulations identified in item 15 but editor's note includes the 
"modifications"; establishes health and safety standards for general industry employers.
OSHA; identical to Federal Regulations identified in item 16 but editor's note includes the 
"modifications"; establishes health and safety standards for construction employers.
OSHA; identical to Federal Regulations identified in item 17; establishes health and safety 
standards for agriculture employers.
OSHA; establishes how the division can exercise its authority to maintain/regulate the health 
and safety of the state's workers in the workplace, specifically dealing with access to employee 
medical records.

OSHA; establishes division's authority to promulgate, modify and/or revoke the rules and 
regulations to be utilized in the maintenance and regulation of the health and safety of the 
state's workers as well as identifies such rules used.
OSHA; establishes the division's authority to address the rights and remedies of aggrieved 
employees through the whistleblower program.
OSHA; establishes how the division can exercise it's authority to maintain/regulate the health 
and safety of the state's workers in the workplace in more detail .
OSHA; establishes how the division can exercise its authority to maintain/regulate the health 
and safety of the state's workers in the workplace specifically dealing with the requests for 
variances, limitations, variations, tolerance and other exemptions.
OSHA; establishes how the division can exercise its authority to maintain/regulate the health 
and safety of the state's workers in the workplace specifically dealing with recordkeeping and 
reporting of specific injuries and illnesses.

OSHA; establishes how the division can exercise its authority to address the rights and 
remedies of aggrieved employees in discrimination cases.
OSHA; establishes how the division can exercise its authority to maintain/regulate the health 
and safety of the state's workers in the workplace specifically dealing with the release and/or 
disclosure of sensitive, secret and/or confidential information.
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R36 Section: 081

Law Number Jurisdiction Type of Law
Does this law specify who 

(customer) the agency must or 
may serve?  (Y/N)

Does the law specify a 
deliverable (product or 

service) the agency must or 
may provide?  (Y/N)

SC Department of Labor, Licensing and Regulation Fiscal Year 2016-2017
Accountability Report

Legal Standards Template

Statutory Requirement and/or Authority Granted

29 CFR 1910 Federal Statute Yes Yes

29 CFR 1926 Federal Statute Yes Yes

29 CFR 1928 Federal Statute Yes Yes

Title 41, Chapter 13 (41-13-5 to 41-13-60) State Statute Yes Yes

Chapter 71, Article 3 (71-3100 to 71-3111) State Regulation Yes Yes

Title 41, Chapter 10 (41-10-10 to 41-10-110) State Statute Yes Yes

Chapter 71, Article 6 (71-6000) State Regulation Yes Yes

Title 41, Chapter 16 (41-16-10 to 41-16-180) State Statute Yes Yes

Chapter 71, Article 5 (71-5000 to 71-5900) State Regulation Yes Yes

Title 41, Chapter 18 (41-18-10 to 41-18-360) State Statute Yes Yes

Chapter 71, Article 4 (71-4000 to 71-4950) State Regulation Yes Yes

Title 41, Chapter 8, (Section 41-8-10 to 41-8-
140)

State Statute Yes No

Chapter 71, Article 10 (71-10000 to 71-
10003)

State Regulation Yes No

Chapter 71, Article 10 (71-10000 to 71-
10003)

State Regulation Yes No

23-9-20 State Statute Yes No

Child Labor; establishes how the division exercises its authority to manage/regulate child labor 
in the state.
Payment of Wages; establishes the division's authority to manage/regulate the payment of 
wages to employees within the state.
Payment of Wages; establishes how the division exercises its authority to manage/regulate the 
payment of wages within the state.

Elevators; "South Carolina Elevator Code" establishes the division's authority to regulate the 
safe installation, maintenance and operation of the state's elevators and related equipment.

Elevators; establishes how the division exercises its authority to regulate the safe operation of 
the state's elevators and related equipment.
Amusement Rides; "South Carolina Amusement Rides Safety Code" establishes the division's 
authority to regulate the safe operation of the state's amusement rides and related 
equipment.

OSHA; all applicable standards which have been adopted and/or modified by the state (See 
#9/State regulations that mirror) establish specific health and safety standards for general 
industry employers.
OSHA; all applicable standards which have been adopted and/or modified by the state (See 
#10/State regulations that mirror) establish specific health and safety standards for 
construction employers.

OSHA; all applicable standards which have been adopted by the state (See #11/State 
regulations that mirror) establish specific health and safety standards for agriculture 
employers.

Child Labor; establishes the division's authority to manage/regulate child labor in the state.

Amusement Rides; establishes how the division exercises its authority to regulate the safe 
operation of the state's amusement rides and related equipment.
Immigration - Illegal Aliens and Private Employment; establishes this division's authority to 
regulate the verification of workers within the state.
Immigration - Illegal Aliens and Private Employment; establishes how the division exercises its 
authority to regulate the verification of workers within the state.
Immigration - Registration of Immigration Assistance Services and Illegal Aliens and Private 
Employment; establishes how the division exercises its authority to register and manage 
immigration assistance services and to regulate the verification of workers within the state.
Establishes the duties of the State Fire Marshal.
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R36 Section: 081

Law Number Jurisdiction Type of Law
Does this law specify who 

(customer) the agency must or 
may serve?  (Y/N)

Does the law specify a 
deliverable (product or 

service) the agency must or 
may provide?  (Y/N)

SC Department of Labor, Licensing and Regulation Fiscal Year 2016-2017
Accountability Report

Legal Standards Template

Statutory Requirement and/or Authority Granted

23-9-25(A) to (G) State Statute Yes Yes

23-9-30 (a),(b) State Statute Yes No

23-9-40 (a) to (f) State Statute Yes No

23-9-45 (A) to(C) State Statute Yes Yes

23-9-50(a) to (c); 23-9-60 State Statute Yes Yes

23-9-65 State Statute Yes Yes

23-9-70 to 23-9-110 State Statute Yes Yes

23-9-150 State Yes No

23-9-155 State Yes No

23-9-157 State Statute Yes No
23-9-160 State Statute Yes No
71-8300 State Regulation Yes No
71-8302 State Regulation Yes No
71-8301 State Regulation Yes No
71-8303 State Regulation Yes No
71-8304 State Regulation Yes No
71-8305 State Regulation Yes No
71-8306 State Regulation Yes No

Authorizes the State Fire Marshal to certify resident fire marshals to act under the authority of 
the State Fire Marshal.
Establishes the laws and ordinances the Fire Marshal is statutorily obligated to enforce. 

Authorizes the Fire Marshal to issue and charge a fee for Fire Equipment licenses and permits.

Establishes the Fire Marshal's authority to inspect buildings or premises;  mandates the Fire 
Marshal require conformance with fire prevention and protections based on nationally 
recognized standards.
Authorizes the Fire Marshal to promulgate regulations to implement the automatic fueling 
clips on self-service gasoline dispensers.  
Outlines the appeal process from an order of the State Fire Marshal; authorizes assessments of 
penalties; establishes subpoena power; establishes a duty to report to local law enforcement; 
establishes public's access to records and retention schedule.

Establishes the  Volunteer Strategic Assistance and Fire Equipment Program and authorizes the 
Fire Marshal to administer the grants.

Fire Prevention and Life Safety for Special Occupancies
Portable Fire Extinguishers and Fixed Fire Extinguishing Systems
Liquefied Petroleum (LP) Gas
Fireworks and Pyrotechnics
Hydrogen Facilities

Establishes procedure for Fire Marshal's declaration of "Unsafe Building."

Authorized the Fire Marshal to promulgate regulations governing the installation of smoke 
detectors in apartments and houses having no fire protection system.

Establishes procedure for Fire Marshal to issue a "Notice of Violation."
Establishes Fire Marshal's emergency powers concerning unsafe buildings.
Fire Prevention and Life Safety
Explosives
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Agency Name:     

Agency Code:     R36 Section: 81

SC OSHA Voluntary Program Health and Safety Consultations Industry
Private and Public Sector employers including but not limited to the following industries: Construction, 
Government,  Health Services, Manufacturing, Retail, and Transportation 

SC OSHA Voluntary Program Health and Safety Trainings Industry
Private and Public Sector employers and employees including but not limited to the following industries: 
Construction, Government,  Health Services, Manufacturing, Retail, and Transportation 

SC OSHA Standards Officer Feedback Industry
Private and Public Sector employers and employees including but not limited to the following industries: 
Construction, Government,  Health Services, Manufacturing, Retail, and Transportation 

SC OSHA Voluntary Program "OSHA 10" class School Districts High school students; pilot program is currently in Greenville County but will be expanded statewide

State Fire - EMS

Coordinates CPR and First Aid classes for the 
Academy recruit program and, in FY 2017, 
will offer several catalog courses. Also has 
representation on the EMS Programs 
Working Group.

Association EMS Association

State Fire - EMS
Has representation on the EMS Programs 
Working Group.

Association EMS Educators' Association (SC)

State Fire - Community Risk Reduction

It conducts Fire and Life Safety Educator’s 
Quarterly training sessions. Serves as 
member of CRR Working Group to meet with 
goal of advising and collaborating with OSFM 
in regard to CRR efforts and campaigns.

Association Fire and Life Safety Education Association (SC)

State Fire - Community Risk Reduction

Partnered to bring the "Home Fire Safety 
Patrol – Sound Off" program to this state 
and to deliver the 1,000 Smoke Alarm 
Program to the highest risk areas in S.C. 
where injury or death from fire is most likely. 

Association Fire Chiefs’ Association (SC)

State Fire - Community Risk Reduction

Serve as a member of the CRR Working 
Group to meet with the goal of advising and 
collaborating with the OSFM in regard to 
CRR efforts and campaigns.

Association Fire Marshals Association (SC)

Fiscal Year 2016-2017
Accountability Report

Customer Template

Divisions or Major Programs Description Customer Segments
Specify only for the following Segments:  (1) Industry: Name; (2) Professional Organization: Name; (3) 

Public: Demographics.
Service/Product Provided to Customers

SC Department of Labor, Licensing and Regulation

Provides safety and health consultations to 
employers statewide.

Provides safety and health trainings to 
employers/employees statewide.

Provides additional knowledge and practical 
guidance of safety standards and regulations to 
employers and employees statewide.

Assists with "OSHA 10" classes to high school 
students.

This section is responsible for coordinating CPR 
and First Aid classes for the Academy recruit 
program and, in FY 2017, will offer several 
catalog courses. 

This section is responsible for coordinating CPR 
and First Aid classes for the Academy recruit 
program and, in FY 2017, will offer several 
catalog courses. 

This section is responsible for providing 
ongoing, high-quality training to community risk 
reduction and fire and life safety educators. 

This section is responsible for providing 
ongoing, high-quality training to community risk 
reduction and fire and life safety educators. 

This section is responsible for providing 
ongoing, high-quality training to community risk 
reduction and fire and life safety educators. 
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Agency Name:     

Agency Code:     R36 Section: 81

Fiscal Year 2016-2017
Accountability Report

Customer Template

Divisions or Major Programs Description Customer Segments
Specify only for the following Segments:  (1) Industry: Name; (2) Professional Organization: Name; (3) 

Public: Demographics.
Service/Product Provided to Customers

SC Department of Labor, Licensing and Regulation

State Fire - EMS
FFA has Representation on the EMS 
Programs Working Group

Association Firefighters’ Association (SC)

State Fire - Academy

ISFSI leads fire and EMS instructors in their 
efforts to reduce firefighter fatalities and 
injuries, increase firefighter safety, and 
improve the profession through education 
and training.

Association International Society of Fire Service Instructors 

State Fire - Licensing and Permitting

Work together to maintain high standards of 
practice within the industry, and in so doing, 
protect and expand the ability of its 
members to compete in the marketplace. 

Association Propane Gas Association (SC)

State Fire - Engineering Improve life safety Association Sprinkler Association (SC)

State Fire - EMS
Has Representation on the EMS Programs 
Working Group

Association Private Ambulance Providers Association (SC)

State Fire - EMS
Has Representation on the EMS Programs 
Working Group

Industry Carolina Hospital System

State Fire - Academy

Provide audio-visual equipment and set up 
training programs for the Fire Service 
Improvement conference and the annual 
Myrtle Beach conference.

Association Firefighters’ Association (SC)

State Fire - Community Risk Reduction

Serve as a member of the CRR Working 
Group to meet with the goal of advising and 
collaborating with the OSFM in regard to 
CRR efforts and campaigns.

Association Firefighters’ Association (SC)

Tasked with the licensing and permitting 
responsibilities.

Provides technical assistance and consultation 
services to design professionals, state officials, 
local building and fire officials, contractors, 
builders, building owners, and the public.

This section is responsible for coordinating CPR 
and First Aid classes for the Academy recruit 
program and, in FY 2017, will offer several 
catalog courses.

This section is responsible for coordinating CPR 
and First Aid classes for the Academy recruit 
program and, in FY 2017, will offer several 
catalog courses.

Provide statewide training for South Carolina 
fire service personnel: paid, volunteer, airport 
crash rescue firefighters, industrial fire brigade, 
and other emergency response personnel. 

This section is responsible for providing 
ongoing, high-quality training to community risk 
reduction and fire and life safety educators. 

This section is responsible for coordinating CPR 
and First Aid classes for the Academy recruit 
program and, in FY 2017, will offer several 
catalog courses. 

Provide statewide training for South Carolina 
fire service personnel: paid, volunteer, airport 
crash rescue firefighters, industrial fire brigade, 
and other emergency response personnel. 
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Agency Name:     

Agency Code:     R36 Section: 81

Fiscal Year 2016-2017
Accountability Report

Customer Template

Divisions or Major Programs Description Customer Segments
Specify only for the following Segments:  (1) Industry: Name; (2) Professional Organization: Name; (3) 

Public: Demographics.
Service/Product Provided to Customers

SC Department of Labor, Licensing and Regulation

State Fire - Community Risk Reduction

Serve as a member of the CRR Working 
Group to meet with the goal of advising and 
collaborating with the OSFM in regard to 
CRR efforts and campaigns.

Association EMS PIER Team (SC)

State Fire - Community Risk Reduction

Serve as a member of the CRR Working 
Group to meet with the goal of advising and 
collaborating with the OSFM in regard to 
CRR efforts and campaigns.  Serves as a 
partner with the Home Fire Preparedness 
Campaign.

Industry American Red Cross (SC)

State Fire - Community Risk Reduction

Serve as a member of the CRR Working 
Group to meet with the goal of advising and 
collaborating with the OSFM in regard to 
CRR efforts and campaigns.

State Agency Office on Aging (SC)

State Fire - Community Risk Reduction

Serve as a member of the CRR Working 
Group to meet with the goal of advising and 
collaborating with the OSFM in regard to 
CRR efforts and campaigns.

State Agency Office of Rural Health (SC)

State Fire - Community Risk Reduction

Serve as a member of the CRR Working 
Group to meet with the goal of advising and 
collaborating with the OSFM in regard to 
CRR efforts and campaigns.

Association Palmetto State Teachers' Association

State Fire - Community Risk Reduction

Serve as a member of the CRR Working 
Group to meet with the goal of advising and 
collaborating with the OSFM in regard to 
CRR efforts and campaigns. Provide 
personnel and program support.

State Agency EdVenture Children's Museum

State Fire - Community Risk Reduction

Serve as a member of the CRR Working 
Group to meet with the goal of advising and 
collaborating with the OSFM in regard to 
CRR efforts and campaigns.

Association Safe Kids (SC)
This section is responsible for providing 
ongoing, high-quality training to community risk 
reduction and fire and life safety educators. 

This section is responsible for providing 
ongoing, high-quality training to community risk 
reduction and fire and life safety educators. 

This section is responsible for providing 
ongoing, high-quality training to community risk 
reduction and fire and life safety educators. 

This section is responsible for providing 
ongoing, high-quality training to community risk 
reduction and fire and life safety educators. 

This section is responsible for providing 
ongoing, high-quality training to community risk 
reduction and fire and life safety educators. 

This section is responsible for providing 
ongoing, high-quality training to community risk 
reduction and fire and life safety educators. 

This section is responsible for providing 
ongoing, high-quality training to community risk 
reduction and fire and life safety educators. 
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Agency Name:     

Agency Code:     R36 Section: 81

Fiscal Year 2016-2017
Accountability Report

Customer Template

Divisions or Major Programs Description Customer Segments
Specify only for the following Segments:  (1) Industry: Name; (2) Professional Organization: Name; (3) 

Public: Demographics.
Service/Product Provided to Customers

SC Department of Labor, Licensing and Regulation

State Fire - Community Risk Reduction
Autism Spectrum Disorder (ASD) Emergency 
Planning Research Project is a collaborative 
effort. 

State Agency USC School of Nursing

State Fire - Community Risk Reduction
Carbon Monoxide Awareness Training 
project is an educational partnership.

Foundation Jeffrey Lee Williams Foundation

State Fire - Community Risk Reduction
Carbon Monoxide Awareness Training 
project is an educational partnership.

Local Government Batesburg-Leesville FD

State Fire - Code Enforcement Inspection of existing state buildings. State Agency Department of Administration 

State Fire - Administration Consultation with new business enterprises State Agency Department of Commerce 

State Fire - Code Enforcement
Plan reviews and inspection of licensed 
facilities.

State Agency Department of Disabilities and Special Needs

State Fire - Code Enforcement
Provide inspections for new construction and 
public school renovations.

State Agency Department of Education’s Office of School Facilities

This section is responsible for providing 
ongoing, high-quality training to community risk 
reduction and fire and life safety educators. 
This section is responsible for providing 
ongoing, high-quality training to community risk 
reduction and fire and life safety educators. 

This section is responsible for providing 
ongoing, high-quality training to community risk 
reduction and fire and life safety educators. 

This section is responsible for providing 
ongoing, high-quality training to community risk 
reduction and fire and life safety educators. 

Performs fire and life safety inspections for 
state buildings, public schools, fire equipment 
dealers, outdoor and indoor firework displays, 
Liquefied Petroleum gas, explosive magazines, 
contractual obligations, and local requests for 
assistance. It also provides fire marshal training 
and certification.
Provides programs and services to enhance the 
quality of life for citizens, visitors, and 
firefighters.
Performs fire and life safety inspections for 
state buildings, public schools, fire equipment 
dealers, outdoor and indoor firework displays, 
Liquefied Petroleum gas, explosive magazines, 
contractual obligations, and local requests for 
assistance. It also provides fire marshal training 
and certification.
Performs fire and life safety inspections for 
state buildings, public schools, fire equipment 
dealers, outdoor and indoor firework displays, 
Liquefied Petroleum gas, explosive magazines, 
contractual obligations, and local requests for 
assistance. It also provides fire marshal training 
and certification.
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Agency Name:     

Agency Code:     R36 Section: 81

Fiscal Year 2016-2017
Accountability Report

Customer Template

Divisions or Major Programs Description Customer Segments
Specify only for the following Segments:  (1) Industry: Name; (2) Professional Organization: Name; (3) 

Public: Demographics.
Service/Product Provided to Customers

SC Department of Labor, Licensing and Regulation

State Fire - Engineering Sprinkler plan reviews. State Agency State Engineer’s Office

State Fire - Administration
Assist with development of State Emergency 
Operation Plan.

State Agency Emergency Management Division

State Fire - EMS
Collaborate with HazMat mitigation and a 
pediatric disaster management project.

State Agency Department of Health and Environmental Control

State Fire - Code Enforcement Inspection of foster homes State Agency Department of Social Services

State Fire - Code Enforcement
Provides fire marshal training and 
certification.

Association Fire Marshals Association (SC)

State Fire - Engineering
Chief engineer serves on Building Codes 
Council.

State Agency Building Codes Council (SC)

State Fire - Academy
Academy is accredited by IFSAC in 18 fire 
service occupational levels.

Industry International Fire Service Accreditation Congress (IFSAC)

State Fire - Academy
Academy is accredited by the Pro Board in 
16 levels Fire Service Professional 
Qualifications.

Industry National Board on Fire Service Professional Qualifications (Pro Board)

Performs fire and life safety inspections for 
state buildings, public schools, fire equipment 
dealers, outdoor and indoor firework displays, 
Liquefied Petroleum gas, explosive magazines, 
contractual obligations, and local requests for 
assistance. It also provides fire marshal training 
and certification

Provides technical assistance and consultation 
services to design professionals, state officials, 
local building and fire officials, contractors, 
builders, building owners, and the public.

Provide statewide training for South Carolina 
fire service personnel: paid, volunteer, airport 
crash rescue firefighters, industrial fire brigade, 
and other emergency response personnel. 

Provide statewide training for South Carolina 
fire service personnel: paid, volunteer, airport 
crash rescue firefighters, industrial fire brigade, 
and other emergency response personnel. 

Provides technical assistance and consultation 
services to design professionals, state officials, 
local building and fire officials, contractors, 
builders, building owners, and the public.

Provides programs and services to enhance the 
quality of life for citizens, visitors, and 
firefighters.
This section is responsible for coordinating CPR 
and First Aid classes for the Academy recruit 
program and, in FY 2017, will offer several 
catalog courses. 
Performs fire and life safety inspections for 
state buildings, public schools, fire equipment 
dealers, outdoor and indoor firework displays, 
Liquefied Petroleum gas, explosive magazines, 
contractual obligations, and local requests for 
assistance. It also provides fire marshal training 
and certification.
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Agency Name:     

Agency Code:     R36 Section: 81

Fiscal Year 2016-2017
Accountability Report

Customer Template

Divisions or Major Programs Description Customer Segments
Specify only for the following Segments:  (1) Industry: Name; (2) Professional Organization: Name; (3) 

Public: Demographics.
Service/Product Provided to Customers

SC Department of Labor, Licensing and Regulation

State Fire -ERTF
Partner with the S.C. National Guard to offer 
a statewide helicopter rescue program.

Federal Government National Guard (SC)

State Fire - Code Enforcement

Bring together resource parents, agency 
representatives and community members to 
promote mutual coordination, cooperation 
and communication among foster families.

Association State Foster Parent Association

POL-Acupuncture (BME)

Conduct disciplinary proceedings, license 
qualified applicants and establish the 
professional standard of care for licensees 
practicing in South Carolina.

Industry Acupuncture

POL-Accountancy

Conduct disciplinary proceedings, license 
qualified applicants and establish the 
professional standard of care for licensees 
practicing in South Carolina.

Industry Accountancy

POL-Architecture

Conduct disciplinary proceedings, license 
qualified applicants and establish the 
professional standard of care for licensees 
practicing in South Carolina.

Industry Architecture

POL-Athletic Commission
Authorize athletic events, approve 
participating athletes, conduct pre-event 
inspection and monitor events.

Industry Athletics

POL-Auctioneers

Conduct disciplinary proceedings, license 
qualified applicants and establish the 
professional standard of care for licensees 
practicing in South Carolina.

Industry Auctioneers

POL-Barbers

Conduct disciplinary proceedings, license 
qualified applicants and establish the 
professional standard of care for licensees 
practicing in South Carolina.

Industry Barbers

Provide initial and long-term responses to 
natural and man-made disasters

Performs fire and life safety inspections for 
state buildings, public schools, fire equipment 
dealers, outdoor and indoor firework displays, 
Liquefied Petroleum gas, explosive magazines, 
contractual obligations, and local.

This division is responsible for making 
recommendations to the Board of Medical 
Examiners relating to the licensure and 
regulation of acupuncturists in South Carolina. 

This division is responsible for the regulation of 
certified public accountants, public 
accountants, accounting practitioners and 
accounting firms in South Carolina. 

This division is responsible for the regulation of 
licensed architects in South Carolina. 

This division is responsible for the permitting of 
various athletic events, including boxing, 
kickboxing, off-the-street boxing, and mixed 
martial arts,  and authorization of participants 
and associated professionals.

This division is responsible for the regulation of 
auctioneers in South Carolina.

This division is responsible for the regulation of 
barbers, master hair care specialists, barber 
training programs, barber shops, and hair 
braiders in South Carolina.
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Agency Name:     

Agency Code:     R36 Section: 81

Fiscal Year 2016-2017
Accountability Report

Customer Template

Divisions or Major Programs Description Customer Segments
Specify only for the following Segments:  (1) Industry: Name; (2) Professional Organization: Name; (3) 

Public: Demographics.
Service/Product Provided to Customers

SC Department of Labor, Licensing and Regulation

POL-Perpetual Care Cemetery

Conduct disciplinary proceedings, license 
qualified applicants and establish the 
professional standard of care for licensees 
practicing in South Carolina.

Industry Perpetual Care Cemetery

POL-Chiropractors

Conduct disciplinary proceedings, license 
qualified applicants and establish the 
professional standard of care for licensees 
practicing in South Carolina.

Industry Chiropractic

POL-Contractors

Conduct disciplinary proceedings, license 
qualified applicants and establish the 
professional standard of care for licensees 
practicing in South Carolina.

Industry
General and mechanical contractors, burglar and fire alarm system businesses, fire protection sprinkler 
systems businesses and commercial inspectors

POL-Cosmetologists

Conduct disciplinary proceedings, license 
qualified applicants and establish the 
professional standard of care for licensees 
practicing in South Carolina.

Industry Cosmetology schools, cosmetologists, estheticians, and nail technicians

POL-Counselors/Marriage & Family 
Therapists/Psycho-Educational 
Specialists

Conduct disciplinary proceedings, license 
qualified applicants and establish the 
professional standard of care for licensees 
practicing in South Carolina.

Industry Professional  counseling, marriage and family therapy, and psycho-educational services

POL-Dentists/Dental Hygienists/Dental 
Technicians

Conduct disciplinary proceedings, license 
qualified applicants and establish the 
professional standard of care for licensees 
practicing in South Carolina.

Industry Dentistry

POL-Dieticians

Conduct disciplinary proceedings, license 
qualified applicants and establish the 
professional standard of care for licensees 
practicing in South Carolina.

Industry Dietetics

This division is responsible for the regulation of 
perpetual care cemeteries and the individuals 
operating them.

This division is responsible for the regulation of 
the practice of chiropractic care in South 
Carolina.

This division is responsible for the regulation of 
general and mechanical contractors, burglar 
and fire alarm system businesses, fire 
protection sprinkler systems businesses and 
commercial inspectors.  

This division is responsible for the regulation of 
cosmetology schools, cosmetologists, 
estheticians, and nail technicians in South 
Carolina. 

This divisions is responsible for the regulation 
of licensed professional counselors, licensed 
marriage family therapists, interns of these 
professionals, and licensed psycho-educational 
specialists practicing in South Carolina. 

This division is responsible for the regulation of 
dentists, dental hygienists and dental 
technicians in South Carolina.

This division is responsible for the regulation of 
dieticians practicing in South Carolina.
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Agency Name:     

Agency Code:     R36 Section: 81

Fiscal Year 2016-2017
Accountability Report

Customer Template

Divisions or Major Programs Description Customer Segments
Specify only for the following Segments:  (1) Industry: Name; (2) Professional Organization: Name; (3) 

Public: Demographics.
Service/Product Provided to Customers

SC Department of Labor, Licensing and Regulation

POL-Embalmers/Funeral Directors

Conduct disciplinary proceedings, license 
qualified applicants and establish the 
professional standard of care for licensees 
practicing in South Carolina.

Industry Embalmers/Funeral Services

POL-Engineers and Surveyors

Conduct disciplinary proceedings, license 
qualified applicants and establish the 
professional standard of care for licensees 
practicing in South Carolina.

Industry Engineers and Surveyors

POL-Environmental Certifications

Conduct disciplinary proceedings, license 
qualified applicants and establish the 
professional standard of care for licensees 
practicing in South Carolina.

Industry Environmental Systems Operation

POL-Landscape Architects

Conduct disciplinary proceedings, license 
qualified applicants and establish the 
professional standard of care for licensees 
practicing in South Carolina.

Industry Landscape Architecture

POL-Long Term Health Care 
Administrators

Conduct disciplinary proceedings, license 
qualified applicants and establish the 
professional standard of care for licensees 
practicing in South Carolina.

Industry Long Term Health Care Administration

POL-Manufactured Housing

Conduct disciplinary proceedings, license 
qualified applicants and establish the 
professional standard of care for licensees 
practicing in South Carolina.

Industry
Manufactured housing manufacturers, retail dealers, multi-lot salespersons, salespersons, contractors, 
installers and repairers

POL-Massage/ Bodywork

Conduct disciplinary proceedings, license 
qualified applicants and establish the 
professional standard of care for licensees 
practicing in South Carolina.

Industry Massage/bodywork therapy

This division is responsible for the regulation of 
manufactured housing manufacturers, retail 
dealers, multi-lot salespersons, salespersons, 
contractors, installers and repairers. 

This division is responsible for the regulation of 
licensed massage/bodywork therapists 
practicing in South Carolina.

This division is responsible for the regulation of 
embalmers, funeral directors and funeral 
homes in South Carolina.

This division is responsible for the regulation of 
engineers and surveyors practicing in South 
Carolina.

This division is responsible for the regulation of 
environmental systems operators practicing in 
South Carolina.

This division is responsible for the regulation of 
landscape architects practicing in South 
Carolina.

This division is responsible for the regulation of 
nursing home administrators, community 
residential care administrators, nursing home 
administrators in training practicing in South 
Carolina. 
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Agency Name:     

Agency Code:     R36 Section: 81

Fiscal Year 2016-2017
Accountability Report

Customer Template

Divisions or Major Programs Description Customer Segments
Specify only for the following Segments:  (1) Industry: Name; (2) Professional Organization: Name; (3) 

Public: Demographics.
Service/Product Provided to Customers

SC Department of Labor, Licensing and Regulation

POL-Nurses

Conduct disciplinary proceedings, license 
qualified applicants and establish the 
professional standard of care for licensees 
practicing in South Carolina.

Industry Nursing

POL-Occupational Therapists

Conduct disciplinary proceedings, license 
qualified applicants and establish the 
professional standard of care for licensees 
practicing in South Carolina.

Industry Occupational Therapy

POL-Opticians

Conduct disciplinary proceedings, license 
qualified applicants and establish the 
professional standard of care for licensees 
practicing in South Carolina.

Industry Opticianry

POL-Optometrists

Conduct disciplinary proceedings, license 
qualified applicants and establish the 
professional standard of care for licensees 
practicing in South Carolina.

Industry Optometry

POL-Pharmacists/Pharm. 
Techs/Pharmacies

Conduct disciplinary proceedings, license 
qualified applicants and establish the 
professional standard of care for licensees 
practicing in South Carolina.

Industry Pharmacy

POL-Physical Therapists

Conduct disciplinary proceedings, license 
qualified applicants and establish the 
professional standard of care for licensees 
practicing in South Carolina.

Industry Physical Therapy

This division is responsible for the regulation of 
nurses, including licensed practical nurses, 
registered nurses and advanced practice 
registered nurses,  and nursing schools in South 
Carolina. 

This division is responsible for the regulation of 
occupational therapists and occupational 
therapy assistants practicing in South Carolina.

This division is responsible for the regulation of 
opticians and opticianry apprentices practicing 
in South Carolina. 

This division is responsible for the regulation of 
optometrists practicing in South Carolina.

This division is responsible for the regulation of 
pharmacies, pharmacists and pharmacy 
technicians practicing in South Carolina.

This division is responsible for the regulation of 
physical therapists and physical therapist 
assistants practicing in South Carolina.
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Agency Name:     

Agency Code:     R36 Section: 81

Fiscal Year 2016-2017
Accountability Report

Customer Template

Divisions or Major Programs Description Customer Segments
Specify only for the following Segments:  (1) Industry: Name; (2) Professional Organization: Name; (3) 

Public: Demographics.
Service/Product Provided to Customers

SC Department of Labor, Licensing and Regulation

POL-Physicians and Misc. Health Care 
Professionals

Conduct disciplinary proceedings, license 
qualified applicants and establish the 
professional standard of care for licensees 
practicing in South Carolina.

Industry
Physicians, physician assistants, respiratory care practitioners, acupuncturists, anesthesiologist's assistants 
and registered cardiovascular invasive specialists

POL-Pilotage Commission

Conduct disciplinary proceedings, license 
qualified applicants and establish the 
professional standard of care for licensees 
practicing in South Carolina.

Industry Harbor Pilotage

POL-Podiatrists

Conduct disciplinary proceedings, license 
qualified applicants and establish the 
professional standard of care for licensees 
practicing in South Carolina.

Industry Podiatry

POL-Psychologists

Conduct disciplinary proceedings, license 
qualified applicants and establish the 
professional standard of care for licensees 
practicing in South Carolina.

Industry Psychology

POL-Pyrotechnic Safety

Conduct disciplinary proceedings, license 
qualified applicants and establish the 
professional standard of care for licensees 
practicing in South Carolina.

Industry Pyrotechnic Safety

POL-Real Estate Appraisers

Conduct disciplinary proceedings, license 
qualified applicants and establish the 
professional standard of care for licensees 
practicing in South Carolina.

Industry Real Estate Appraisal

POL-Real Estate  
Brokers/Salesmen/Property Managers

Conduct disciplinary proceedings, license 
qualified applicants and establish the 
professional standard of care for licensees 
practicing in South Carolina.

Industry Real Estate Sales/Property Management

This division is responsible for the regulation of 
pyrotechnic wholesalers, jobbers, retailers, 
displayers, and manufacturers practicing in 
South Carolina. 

This division is responsible for the regulation of 
real estate appraisers, mass appraisers and 
apprentices practicing in South Carolina.

This division is responsible for the regulation of 
real estate salesmen, real estate brokers and 
property managers  practicing in South 
Carolina.

This division is responsible for the regulation of 
physicians, physician assistants, respiratory 
care practitioners, acupuncturists, 
anesthesiologist's assistants and registered 
cardiovascular invasive specialists practicing in 
South Carolina.

This division is responsible for the regulation of 
harbor pilots and harbor pilot apprentices 
practicing in South Carolina.

This division is responsible for the regulation of 
podiatrists practicing in South Carolina.

This division is responsible for the regulation of 
psychologists practicing in South Carolina.
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Agency Name:     

Agency Code:     R36 Section: 81

Fiscal Year 2016-2017
Accountability Report

Customer Template

Divisions or Major Programs Description Customer Segments
Specify only for the following Segments:  (1) Industry: Name; (2) Professional Organization: Name; (3) 

Public: Demographics.
Service/Product Provided to Customers

SC Department of Labor, Licensing and Regulation

POL-Residential Home Builders

Conduct disciplinary proceedings, license 
qualified applicants and establish the 
professional standard of care for licensees 
practicing in South Carolina.

Industry
Residential home builders, residential specialty electrical contractors, residential specialty heating and air 
licensees, residential home inspectors, residential specialty plumbing licensees,  and residential specialty 
contractor registrants

POL-Social Workers

Conduct disciplinary proceedings, license 
qualified applicants and establish the 
professional standard of care for licensees 
practicing in South Carolina.

Industry Social Work

POL-Soil Classifiers

Conduct disciplinary proceedings, license 
qualified applicants and establish the 
professional standard of care for licensees 
practicing in South Carolina.

Industry Soil Classifiers

POL-Speech-Language Pathologists & 
Audiologists

Conduct disciplinary proceedings, license 
qualified applicants and establish the 
professional standard of care for licensees 
practicing in South Carolina.

Industry Speech-Language Pathology and Audiology

POL-Veterinarians

Conduct disciplinary proceedings, license 
qualified applicants and establish the 
professional standard of care for licensees 
practicing in South Carolina.

Industry Veterinary 

POL/LLR

Review licensure applications, conduct 
application review hearings, conduct 
disciplinary proceedings, provide educational 
outreach and training opportunities to the 
public.

General Public Age: All

Gender:  All

This division is responsible for the regulation of 
residential home builders, residential specialty 
electrical contractors, residential specialty 
heating and air licensees, residential home 
inspectors, residential specialty plumbing 
licensees,  and residential specialty contractor 
registrants.

This division is responsible for the regulation of 
social workers practicing in South Carolina.

This division is responsible for the regulation of 
soil classifiers practicing in South Carolina.

This division is responsible for the regulation of 
audiologists, speech-language pathologists, and 
interns and assistants in the fields of audiology 
and speech pathology practicing in South 
Carolina.

This division is responsible for the regulation of 
veterinarians and veterinary technicians 
practicing in South Carolina. Animal shelters 
providing veterinary services in South Carolina 
must also register with this division.

This division is responsible for promoting the 
health, safety and economic well-being of the 
public through regulation, licensing, 
enforcement, training and education.  
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Agency Code:     R36 Section: 81

Fiscal Year 2016-2017
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Customer Template

Divisions or Major Programs Description Customer Segments
Specify only for the following Segments:  (1) Industry: Name; (2) Professional Organization: Name; (3) 

Public: Demographics.
Service/Product Provided to Customers

SC Department of Labor, Licensing and Regulation

Economic Requirements: All incomes
Other Required Conditions: None
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Agency Name:     

Agency Code:     R36 Section: 081

Name of Partner Entity Associated Objective(s)

Department of Employment and Workforce

OSHA

VPP Sites and Facilities

EMS Association

Fire and Life Safety Education Association (SC)

Fire Chiefs’ Association (SC)

Fire Marshals Association (SC)

Firefighters’ Association (SC)

State Government

Federal Government

Private Business Organization

SC Department of Labor, Licensing and Regulation

Type of Partner Entity

DEW provides OSHA and other departments within the Division of Labor information to 
assist with employer identification and contact.

OSHA promulgates applicable safety standards and regulations that SC OSHA utilizes to 
assist in both providing health and safety consultations and trainings to employers statewide 
as well as enforcing such standards as necessary.

Assists with providing the "OSHA 10" Classes to high school students; serve as trainers.

Description of Partnership

Fiscal Year 2016-2017
Accountability Report

Partner Template

Association

Association

Association

Association

Association

The purpose of this organization is to study, discuss and recommend improvements in EMS 
as well as to cooperate with other organizations and to effect more efficient administration 
of EMS. They also have representation on the EMS Working Group that meets quarterly. 

Mission is to promote fire and life safety education for the general public and to encourage 
fire and life safety organizations to be proactive in the preventive measures in safety 
education, thereby reducing the number of preventable injuries and/or deaths in our state.

To provide leadership to career and volunteer fire service leaders, managers of
emergency services organizations, persons interested in: saving life, protecting property, 
mitigating, and responding to all hazards that threaten the well being of our neighbors 
throughout the State of South Carolina through vision, information, services and 
representation to enhance their professionalism and capabilities.
To unite for mutual benefit those public officials and private persons engaged in fire 
inspection and prevention of fires. To provide for exchange of technical information and 
developments. To cooperate with other inspection agencies and associations to further fire 
prevention, fire inspections and life safety protection. To encourage a high professional 
standard of conduct among fire inspectors and to continually strive to eliminate all factors 
which interfere with administration of fire prevention, inspections, and life safety 
protection.

To enhance professionalism and increase capabilities within our state’s fire service 
organizations and by doing so, help them to better respond to emergencies involving fire, 
rescue, hazardous materials, acts of terrorism and natural disasters.
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Agency Name:     

Agency Code:     R36 Section: 081

Name of Partner Entity Associated Objective(s)

SC Department of Labor, Licensing and Regulation

Type of Partner Entity Description of Partnership

Fiscal Year 2016-2017
Accountability Report

Partner Template

International Society of Fire Service 
Instructors 

Propane Gas Association (SC)

Sprinkler Association (SC)

SCDAODAS

SCDHEC

SC Recovering Professional Program (RPP)

Professional Associations

Continuing Education Providers

Association
ISFSI leads fire and EMS instructors in their efforts to reduce firefighter fatalities and injuries, 
increase firefighter safety, and improve the profession through education and training.

State Government

Private Business Organization

Professional Association

Association

Association

State Government

To maintain high standards of practice within the industry, and in so doing, protect and 
expand the ability of its members to compete in the marketplace.

Seeks to promote the fire sprinkler industry in South Carolina and improve life safety for all 
citizens of the state through the proper installation of fire sprinklers.

LLR and DAODAS collaborate in furtherance of special initiatives relating to addiction and 
overdose prevention, including the development of the Joint Naloxone Protocol, pursuant to 
S.C. Code Ann. § 44-130-40, and other efforts in furtherance of the work of the South 
Carolina Prescription Drug Abuse Prevention Council authorized by Executive Order 2014-22.

LLR and DHEC partner to protect the public from environmental and health-related 
concerns. LLR and DHEC have overlapping regulatory authority over a number of 
professionals and/or facilities.  

Pursuant to a contractual relationship with LLR, RPP coordinates the evaluation and 
monitoring of impaired professionals licensed by the following boards: Chiropractic 
Examiners; Counselors, Marriage and Family Therapists and Psycho-Educational Specialist; 
Dentistry; Engineers/Surveyors; Long Term Health Care Administrators;  Medical Examiners; 
Nursing; Occupational Therapy; Optometry; Pharmacy; Physical Therapy Examiners; Podiatry 
Examiners; Psychology; Social Work Examiners; Speech-Language Pathology and Audiology;  
and Veterinary Medical Examiners. RPP's services may be initiated pursuant to a board's 
order or a licensee's voluntary enrollment. 

Professional and Occupational Licensing (POL) boards often collaborate with their respective 
professional association to provide feedback, including the identification of potential 
regulatory burdens, regarding proposed legislation and/or regulations. 

Private Business Organization
Various POL boards must approve courses offered by vendors for continuing education 
credits for licensed professionals. 
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Agency Name:     

Agency Code:     R36 Section: 081

Name of Partner Entity Associated Objective(s)

SC Department of Labor, Licensing and Regulation

Type of Partner Entity Description of Partnership

Fiscal Year 2016-2017
Accountability Report

Partner Template

PSI

Federal Bureau of Investigations

SC Law Enforcement Division

National Practitioner Data Bank

Wells Fargo 

First Data Merchant Services

DEA

FDA

DHHS

SC Attorney General's Office

US Attorney's Office

State Government

Federal Government

Private Business Organization

Private Business Organization

Federal Government

LLR contracts with PSI to administer professional licensing exams for various POL boards.

LLR submits criminal national  background requests for initial and renewal licensure 
applicants when specifically authorized by the applicable practice act and/or regulations.

LLR submits South Carolina criminal background requests for initial and renewal licensure 
applicants when specifically authorized by the applicable practice act and/or regulations.

LLR submits reports of disciplinary actions involving certain professionals to the NPDB as 
required by federal law.
LLR utilizes Wells Fargo for electronic ACH processing. 

Federal Government

State Government

Federal Government

Private Business Organization

Federal Government

Federal Government

LLR utilizes First Data Merchant Services for credit card processing.

LLR and DEA collaborate regarding licensure and possible violations involving controlled 
substances.

LLR and FDA collaborate regarding the regulation of certain aspects of the practice of 
pharmacy in South Carolina.

LLR and DHHS collaborate regarding multiple regulatory issues relating to the delivery of 
healthcare services and associated billing practices. 

LLR occasionally seeks advisory opinions from the S.C. Attorney General's office and 
cooperates in cases within its jurisdiction, as appropriate.

LLR partners with the U.S. Attorney's Offices in cases involving the investigation and 
prosecution of federal crimes involving licensees or permitted facilities.
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Agency Name:     

Agency Code:     R36 Section: 081

Item Report Name
  Name of Entity Requesting the 

Report
Type of Entity

Reporting 
Frequency

Submission Date 
(MM/DD/YYYY)

Summary of Information Requested in the Report Method to Access the Report

1
5- Year Strategic Management Plan - 
Annual Performance Plan

OSHA Federal Annually 08/01/2017
Sets out goals and strategies for a five year period, with 
progress on these goals and strategies being assessed 
and reported annually.

http://www.scosha.llronline.com/pdfs/SC-SOAR-FY-
2http://www.scosha.llronline.com/pdfs/SC-SOAR-FY-2015.pdf015.pdf

2 1% Expenditure Report General Assembly State Annually No Date Listed

LLR shall report annually to the Chairman of the Senate 
Finance Committee and the Chairman of the House 
Ways and Means Committee where any growth above 
the base authorization of 38-7-30 is expended and for 
what purposes within the Division of Fire and Life Safety.

Senate Finance and House Ways and Means

3 Accountability Report Executive Budget Office State Annually 09/15/2016
To state the agency's mission, objectives to accomplish 
the mission, and performance measures that show the 
degree to which the objectives are being met.

http://www.admin.sc.gov/budget/agency-accountability-reports

4 Accountancy Report - §40-2-80(B)(2) General Assembly State Annually No Date Listed

LLR shall annually post a report related to the number of 
complaints received, the number of investigations 
initiated, the average length of investigations, and the 
number of investigations that exceed 150 days.

Agency's website

5
Accountancy Report: 268 of 2014, 
Section 6

General Assembly State Annually No Date Listed

LLR Director must submit an annual report to the 
Chairmen of the Senate and House Committees on 
Labor, Licensing and Regulation concerning the 
workload of the Accountancy Board's Administrator, 
specifically addressing the amount of time the 
administrator must devote to the work of the 
Accountancy Board compared to the amount of time 
that he must devote to other duties and responsibilities.  
The other duties and responsibilities, and the time 
devoted to them, must be itemized in the report.

Senate and House Committees on Labor, Licensing and Regulation

6 Agency Regulatory Review Report
General Assembly - Codes 
Commissioner

State 5 Years 05/01/2018

Each state agency, which promulgates regulations or to 
which the responsibility for administering regulations 
has been transferred, shall conduct a formal review of all 
regulations which it has promulgated or for which it has 
been transferred the responsibility of administering.

Hard copy available upon request

7
Bank Account Transparency and 
Accountability

General Assembly State Annually 10/01/2017

Each state agency having composite reservoir bank 
accounts or any other accounts containing public funds 
which are not included in the Comptroller Generals 
South Carolina Enterprise Information System shall 
prepare a report for each account disclosing every 
transaction of the account in the prior fiscal year 

State Fiscal Accountability Authority

8 Base Budget Analysis General Assembly State Annually 09/15/2018
Requires state agencies to make public their Annual 
Accountability Report and sets guidelines for the report.

http://www.scstatehouse.gov/reports/reports.php

SC Department of Labor, Licensing and Regulation Fiscal Year 2016-2017
Accountability Report

Report Template

http://www.scosha.llronline.com/pdfs/SC-SOAR-FY-2http:/www.scosha.llronline.com/pdfs/SC-SOAR-FY-2015.pdf015.pdf
http://www.scosha.llronline.com/pdfs/SC-SOAR-FY-2http:/www.scosha.llronline.com/pdfs/SC-SOAR-FY-2015.pdf015.pdf
http://www.admin.sc.gov/budget/agency-accountability-reports
http://www.scstatehouse.gov/reports/reports.php
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  Name of Entity Requesting the 

Report
Type of Entity

Reporting 
Frequency

Submission Date 
(MM/DD/YYYY)

Summary of Information Requested in the Report Method to Access the Report

SC Department of Labor, Licensing and Regulation Fiscal Year 2016-2017
Accountability Report

Report Template

9 Bonuses Report
Department of Administration, 
Division of State Human 
Resources

State Annually 08/31/2018
Requires each state agency to report bonuses given to 
state employees during the preceding fiscal year.

Department of Administration, Division of State Human Resources

10 Capital Asset Report Comptroller General State Annually 09/15/2017
Requires reporting and information of all Agency Capital 
Assets

http://www.cg.sc.gov/publicationsandreports/Pages/CAFR.aspx

11 Capital Lease Report Verification Form State Treasurer's Office State Annually 07/14/2018
Requires reporting and information on any Agency 
Capital Lease 

Comptroller General's Office 

12 Commuting Costs (Proviso 117.82) Comptroller General State Quarterly

09/30/2017; 
12/31/2017; 
03/31/2018; 
06/30/2018

Provides information on commuting costs, including the 
date funds collected from employee, employee name, 
number of commuting miles, and amount collected.

Comptroller General's Office.

13
Comprehensive Permanent Improvement 
Plan (CPIP)

General Assembly State Annually 07/07/2018 Agency's 5 year plan for permanent improvements http://admin.sc.gov/budget/capital-budgeting-unit/CPIP 

14 Corrective Action Plan OSHA Federal Annually 07/31/2018
Lists SC OSHA's plan to correct any issues or concerns in 
the annual FAME (Federal Annual Monitoring and 
Evaluation) Report.

 www.osha.gov

15 Debt Collection Reports General Assembly State Annually 02/28/2018

Requires state agencies to provide a report detailing the 
amount of its outstanding debt and all methods it has 
used to collect that debt.  For purposes of this provision, 
outstanding debt means a sum remaining due and owed 
to a state agency by a non-governmental entity for more 
than sixty (60) calendar days.

Agency's website

16 Deficit Monitoring (Proviso 117.81) Executive Budget Office State Quarterly

09/30/2017; 
12/31/2017; 
03/31/2018; 
06/30/2018

Requires a statement that Agency is not running a deficit 
and explanation of what measures Agency is taking to 
ensure it will not run a deficit (i.e. monitor revenues and 
expenditures).

Executive Budget Office.

17 Director Regulatory Review Report General Assembly State Annually No Date Listed

Requires Director of agency to prepare a report 
indicating those regulated trades, occupations, and 
professions that do not meet the spirit and intend of 
Section 40-1-10

General Assembly

18 Discrimination Policy (EEO Report) SC Human Affairs Commission State Annually 10/31/2017
Requires each state agency to submit to SC Human 
Affairs Commission employment and filled vacancy data 
by race and sex.

http://www.scstatehouse.gov/reports/reports.php#s

19 Federal Financial Report US Department of Labor Federal Quarterly

01/31/2017; 
04/30/2017; 
07/31/2017; 
10/31/2017; 
03/31/2017

Report on grant draw amounts, grant expenditures, and 
grant balance.

Hard copy available upon request.

http://www.cg.sc.gov/publicationsandreports/Pages/CAFR.aspx
http://admin.sc.gov/budget/capital-budgeting-unit/CPIP
http://www.scstatehouse.gov/reports/reports.php#s�
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Report
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Summary of Information Requested in the Report Method to Access the Report

SC Department of Labor, Licensing and Regulation Fiscal Year 2016-2017
Accountability Report

Report Template

20 FFR Cash Transaction Report
US Department of Health and 
Human Services

Federal Quarterly

01/31/2017; 
04/30/2017; 
07/31/2017; 
10/31/2017; 
03/31/2017

Report on grant draw amounts, grant expenditures, and 
grant balance.

Hard copy available upon request.

21 Fines and Fees Report General Assembly State Annually 09/01/2018

Requires state agencies to provide and release to the 
public via the agency's website a report of all aggregate 
amounts of fines and fees that were charged and 
collected by that state agency in the prior fiscal year.

Agency's website

22 Fire Safe Cigarette Report General Assembly State Annually Every 3 years

Requires State Fire Marshal to review the effectiveness 
of Section  23-51-30 and report every three years to the 
General Assembly the State Fire Marshal's findings and, 
if appropriate, recommendations for legislation to 
improve the effectiveness of the Act.

General Assembly

23 Hidden Earmarks Report Executive Budget Office State Annually 11/01/2017
Requires agencies to list any known appropriations the 
agency received that are intended as a pass-through to 
another entity.

Executive Budget Office.

24 Immigration Bill Funding Report General Assembly State Annually 02/06/2018
Requires the agency to compile an accountability report 
outlining expenditures of the Immigration Bill funding 
provided in Proviso 81.8.

Agency's website

25
Minority Business Enterprise Utilization 
Plan

SC Division of Small and 
Minority Business Contracting 
and Certification

State Annually 08/15/2018

Provides the annual agency goal for utilizing small and 
minority business to fulfill needs for goods and services. 
In addition, the plan outlines the major types of goods 
and services purchased to potentially fulfill the goal.

SC Division of Small and Minority Business Contracting and Certification

26 Organizational Charts General Assembly State Annually 09/01/2018
Directs each agency to provide to Human Resources.  
This is provided  through SCEIS.

SCEIS

27 Real Estate - § 40-57-720(F) General Assembly State Annually No Date Listed

Requires report that provides the data for the number of 
complaints received, the number of investigations 
initiated, the average length of investigations, and the 
number of investigations that exceed 150 days for Real 
Estate Commission.

Agency's website

28 Reporting Packages and Closing Reports Comptroller General State Annually Various
Comprehensive Annual Financial Report (CAFR) related 
information; Fiscal Year End Reporting Packages

Comptroller's Office

29
Schedule of Expenditures of Federal 
Awards

SC Office of State Auditor State Annually 08/18/2018
Requires information on federal grants received by 
agency, including federal grantor, amount and 
expenditures.

SC Office of State Auditor
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SC Department of Labor, Licensing and Regulation Fiscal Year 2016-2017
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30
Small and Minority Business Contracting 
and Certification MBE Quarterly Progress 
Report

SC Division of Small and 
Minority Business Contracting 
and Certification

State Quarterly

Quarterly - month 
following end of 

quarter: 
10/2017;01/2018;
04/2018; 07/2018

Agency reports on dollar value of funds expended with 
minority business and other information each quarter. 

SC Division of Small and Minority Business Contracting and Certification

31

Sole Source Procurements, Emergency 
Procurements, Unauthorized 
Procurements, Trade-Ins, Preference, 
10% Rule

MMO-SFAA State Quarterly

Quarterly - month 
following end of 

quarter: 
10/2017;01/2018;
04/2018; 07/2018

Requires that agency provide details of these 
procurement items, including purchase order date, 
amount, vendor name, description of goods/service.

MMO-SFAA

32
South Carolina State Accident Fund 
Payroll Report (WCC)

State Accident Fund State Annually 08/25/2018

Includes number of persons covered for workers 
compensation to include work class code and payroll 
information for the SAF to determine the agency's WCC 
premiums/rates.

SFAA

33 Travel Report

Comptroller General, Senate 
Finance Committee, the House 
Ways and Means Committee, 
and the Statehouse Press Room

State Annually 9/20/2016

Requires state agencies to report at a minimum the top 
10% of employees for whom travel expenses and 
registration fees were paid within each agency, not to 
exceed 25 employees per agency.  

http://www.cg.sc.gov/publicationsandreports/Pages/travelreports.aspx

34 Veterinarian - § 40-69-300(D) and (F) General Assembly State Annually 01/31/2018

Requires LLR post on its website reports from animal 
shelters documenting the number of animals admitted 
to the facility and the method by which those animals 
exist at the facility (adoption, fostering, natural death, 
euthanasia, transfer to another state or other means of 
discharge); and the posting of a list of all emergency 
veterinarian clinics in each county.

Agency's website

35 Voluntary Incentive Program (VIP) SC Department of Revenue State Annually 06/01/2018

Report consists of names and social security numbers of 
volunteer firefighters, rescue squad workers, and 
volunteer hazardous material "HazMat" team members 
who meet deduction qualifications.

To allow for safekeeping of  information received, the State Fire Marshal’s 
office works in conjunction with the DOR for protected delivery of this private 
information in a secure format.

36 V-Safe Report General Assembly State Annually No Date Listed
Requires State Fire Marshal to provide annual report of 
all grant awards and corresponding chartered fire 
department purchases made through V-Safe program.

General Assembly

http://www.cg.sc.gov/publicationsandreports/Pages/travelreports.aspx
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Agency Name:

Agency Code: R36 Section: 081

Item
  Name of Entity Conducted External 

Review
Type of Entity

External Review Timeline 
(MM/DD/YYYY to MM/DD/YYYY)

1 Federal OSHA Federal
FAME (Federal Annual Monitoring and Evaluation) Report found at 
https://www.osha.gov/dcsp/osp/efame/index.html

2 Legislative Audit Council State 02/23/2017 to [in progress] In progress
3 Division of State Human Resources State 07/01/2014 to 06/30/2015 Hard copy supplied upon request
4 State Auditor's Office State June 2017 to July 2017 www.osa.sc.gov

SC Department of Labor, Licensing and Regulation
Accountability Report

External Review Template

Method to Access the External Review Report

http://www.osa.sc.gov/

